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HIGHLIGHTS 
● MCASH Records EBITDA of Rp 59.3 billion Despite Revenue Decline 

● Soundbox Deployment Expands the Smart Commerce Platform Across the MCASH Ecosystem 

● MCASH GROUP Showcases an Integrated Digital Ecosystem for the F&B and Hospitality Industry 
at FHI 2026 

● MCASH GROUP Presents “One Booth, Multiple Industries” Concept and New Digital Innovations at 
IRS 2026 

● MCASH GROUP Supports Digital Literacy for SMA Tarsisius 1 Jakarta Students through an 
Educational Industry Visit 

 

MCASH Records EBITDA of Rp 59.3 billion Despite Revenue Decline 

PT M Cash Integrasi Tbk’s ("MCASH" or "the Company") revenue amounted to Rp2.1 trillion in 9M26, a 

decrease of 40.6% YoY from Rp3.6 trillion in 9M25. The decline was primarily attributable to lower 

contributions from the Digital Product Aggregator and Digital Products & Services businesses, which 

recorded revenue declines of 47.9% YoY and 17.9% YoY, respectively. 

 

Despite these pressures, EBITDA increased by 5.1% YoY to Rp59.3 billion in 9M26 from Rp56.5 billion in 

9M25, supported by improved revenue quality and cost efficiency. Meanwhile, gross margin improved 

to 5.3% from 3.4%. Operating expenses decreased by 7.9% YoY to Rp121.7 billion from Rp132.1 billion, 

including reductions in rental and marketing expenses. The improvement in gross margin and reduction 

in operating expenses resulted in EBITDA margin increasing to 2.8% from 1.6%. 

 

Along the bottom line, the Company narrowed its net loss attributable to owners of the Company by 

38.3% YoY to Rp19.4 billion from Rp31.4 billion in 9M25. This offset was driven by the lower losses on 

other investments down by 90.7% YoY from Rp 18.1 billion in 9M25 to Rp 1.7 billion in 9M26. 

 

Soundbox Deployment Expands the Smart Commerce Platform Across the MCASH Ecosystem 

The Smart Commerce Platform continued to grow as an increasingly meaningful revenue source for 

MCASH, generating Rp105.9 billion in 9M26 compared with Rp235.9 million in 9M25. The segment 

contributed Rp35.6 billion in gross profit, equivalent to 31.6% of the Company's consolidated gross 

profit, helping broaden the Company's earnings base. 

 

Supporting this growth, MCASH, through its subsidiary PT NFC Indonesia Tbk ("NFCX"), continued to 

expand its soundbox business. As of 30 September 2026, a total of 26,374 soundbox devices were in 

operation providing a foundation for developing a broader merchant services platform within the 

MCASH ecosystem.  

 



INVESTOR BULLETIN 

Financial Performance: 9M26 

 

 

 

As merchant relationships expand, the Company can connect more businesses to services such as 

payment acceptance, loyalty programs and in-store advertising. By year end 2026, further expansion of 

the operating Soundbox network and deeper integration with merchant services are expected to 

broaden the Company's reach, create opportunities to offer additional services and strengthen the 

platform's contribution to earnings. 

 

MCASH Group Showcases an Integrated Digital Ecosystem for the F&B and Hospitality Industry at FHI 

2026 

In July 2026, MCASH Group participated in Food & Hospitality Indonesia (FHI) 2026, held on July 21–24, 

2026, at JIExpo Kemayoran, Jakarta. Bringing together more than 500 companies from 32 countries, the 

exhibition provided a platform for the Company to showcase practical applications of its integrated 

digital ecosystem for the food & beverage (F&B) and hospitality sectors. 

 

Through two dedicated demonstration areas, MCASH Group showcased interconnected solutions, 

including Digital Signage, Electronic Shelf Labels (ESL), Point of Sale (POS), AI Digital Human, analytics 

solutions, and meeting room management systems. These solutions are designed to improve 

operational efficiency, enhance visual communication, and deliver better customer experiences. 

 

The Company introduced two key innovations: Palm Scanner, which uses vein pattern recognition to 

streamline customer identification and loyalty processes without membership cards or QR codes; and 

Door Access, which enables hotel room access via key cards, PIN codes, or mobile devices to support 

security, operational efficiency, and energy savings. 

 

This participation underscores the Company’s commitment to strengthening its portfolio of integrated 

digital solutions tailored to business needs, while supporting digital transformation across the retail, 

F&B, and hospitality sectors. 

 

 
 



INVESTOR BULLETIN 

Financial Performance: 9M26 

 

 

MCASH Group Presents “One Booth, Multiple Industries” Concept and New Digital Innovations at IRS 

2026 

In August 2026, MCASH Group participated in the Indonesia Retail Summit & Expo (IRS) 2026 under the 

concept “One Booth, Multiple Industries”. The concept demonstrated the flexibility of the Company’s 

digital ecosystem in addressing the needs of the retail, food & beverage, hospitality, healthcare, 

financial services, corporate, and public service sectors, with a focus on customer experience. 

 

At the exhibition, MCASH Group introduced the Rotating Videotron and Double-Sided Videotron, 

designed to enhance content visibility from multiple directions and optimize space utilization. The 

Company also presented Customer Service Video Call, a video-based customer service solution that 

enables businesses to extend their service coverage without deploying staff at every location. 

 

This participation underscores MCASH Group’s commitment to expanding the adoption of digital 

solutions across industries by integrating digital displays, interactive solutions, connectivity, data, and 

artificial intelligence. This approach supports the development of the Company’s portfolio to help 

businesses deliver more personalized, connected interactions tailored to customer needs. 

 

 
 

MCASH Group Supports Digital Literacy for SMA Tarsisius 1 Jakarta Students through an Educational 

Industry Visit 

MCASH Group hosted an educational visit to SMA Tarsisius 1 Jakarta in September 2026. The initiative 

formed part of the Company’s social contribution to supporting digital literacy and introducing young 

people to the practical applications of technology and digital marketing in industry. 

 

The program included a company introduction, discussions with management, a digital marketing 

session, and hands-on exploration at the MCASH Group Experience Store. Students had the opportunity 

to explore and try various digital solutions, including Digital Signage, Digital Out-of-Home (DOOH), and 

artificial intelligence (AI) technologies, gaining insights into their business applications. 
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Through this initiative, MCASH Group reaffirmed its commitment to creating social value through 

education and exposure to technology. The program aims to broaden students’ perspectives and help 

prepare them for the skills required in the digital era 
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FINANCIAL HIGHLIGHTS 

(Expressed in Billions of Rupiah, Unless Otherwise Stated) 

Profit & Loss 9M25 9M26 Change (%) 

Revenue 3,590.4 2,132.2 (40.6) 
Gross Profit 120.5 112.5 (6.5) 

EBITDA 56.5 59.3 5.1 
Operating Profit (11.6) (9.1) (21.8) 

Net Income* (31.4) (19.4) 38.3 
*) Attributable to owners of the company 
 

  

Financial Position 2025 9M26 Change (%) 

Assets 1,837.4 1,960.7 6.7 

Liabilities 749.0 948.0 26.6 

Equity 1,088.5 1,012.6 (7.0) 

 
Revenues by Segment 9M25 9M26 Change (%) 

Digital Products & Services 410.3 337.1 (17.9) 
Digital Product Aggregator 2,808.6 1,464.7 (47.9) 

Digital Cloud Advertising 165.2 93.2 (43.6) 

Software-as-a-Service 110.7 104.5 (5.7) 

Clean Energy Products & Services 95.4 26.9 (71.8) 

Smart Commerce Platform 0.2 105.9 44,820.1 
Total Revenues 3,590.4 2,132.2 (40.6) 

 
Gross Profit by Segment 9M25 9M26 Change (%) 

Digital Products & Services 14.6 10.7 (26.6) 

Digital Product Aggregator 23.6 16.0 (32.3) 

Digital Cloud Advertising 64.6 50.0 (22.7) 

Software-as-a-Service 11.7 8.0 (32.1) 

Clean Energy Products & Services 5.7 (7.6) N.M. 

Smart Commerce Platform 0.1 35.6 25,072.3 

Total Gross Profit 120.5 112.6 (6.5) 

 
For further Information, please contact: 

Niko Aquino 
Vice President of Investor Relations 
PT M Cash Integrasi Tbk 
Email: nikonaquino@mcash.id 
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